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AldLove for Hospital Foundations
The intelligence layer for nonprofit teams.

Hospital foundations build relationships that can last for decades. A donor may
give, attend events, volunteer, introduce family members, and mark personal
milestones with the foundation over many years. That history matters. It helps a
team recognize the whole relationship, not just the latest gift.

Al4Love helps foundation teams carry that memory forward. It brings
engagement signals from gifts, events, and volunteering into one participation
view. Nightly analysis surfaces the relationships and moments that may deserve
attention. Each insight includes the reasoning behind it, so staff can understand
why it appeared and decide what to do next.

This creates stewardship continuity through staff transitions. New team
members can see useful relationship context without relying only on personal
notes or institutional memory. Long-serving staff gain another way to notice
meaningful patterns across a growing body of activity. The tools and knowledge
your team already uses remain central.

Donor data and patient data are separate regimes. Al4Love touches donor
engagement data only. Al4Love does not read clinical systems and does not
process protected health information. Any grateful-patient use requires its own
privacy review and an explicitly approved data scope.

We surface. We never send.

What stays the same

Your CRM stays the system of record. Al4Love connects read-only to your CRM,
email, and enrichment source systems. It does not replace the systems your
team knows or change the records they maintain.

Supporter data stays in an organization-owned base. Al4Love keeps no
independent supporter warehouse. The organization can revoke access at any
time.
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Your privacy obligations stay with the foundation. Your policies, approvals,
consent practices, access controls, and retention decisions continue to
govern your work. Al4Love provides a focused intelligence layer within those
boundaries. It does not expand its role into patient care or clinical information.

Your team decides every action. Staff choose which insights matter, which
relationships need attention, and what communication is appropriate. Existing
review and approval processes continue to apply.

The people doing the work remain at the centre. Al4Love supports their
judgment with clearer signals and continuous context. It does not act in their
place.

What Al4Love adds

Al4Love normalizes activity into a unified participation model. Gifts, event
activity, and volunteering can be considered together as parts of one supporter
relationship. This helps the team see continuity across programs and across
time.

Nightly analysis agents produce ranked insights with reasoning. The ranking
helps staff focus their review. The reasoning shows which confirmed pattern
brought an insight forward.

Pattern detection is deterministic. It uses recency, frequency, trends, and
thresholds. A language model writes readable insight text only after the math
confirms a pattern. It does not guess whether a pattern exists. Every insight
carries its reasoning, giving staff a clear basis for review.

Early lapse signals can bring attention to long-tenure donors whose recent
participation has changed. This can help a team notice a shift while there is still
time for thoughtful stewardship. It respects the depth of the relationship and
gives staff context for deciding whether outreach makes sense.
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Milestone and anniversary moments can also rise into view. A long
relationship, a meaningful date, or a sustained pattern of participation may
deserve recognition. Al4Love helps surface the moment. Staff decide how to
acknowledge it.

Al4Love can prepare drafts for staff review. The drafts give fundraisers and
stewardship teams a starting point grounded in confirmed activity. Staff review,
edit, approve, and send through their established channels.

The result is a practical nightly rhythm. Your existing systems continue to hold
the records. Al4Love reviews the available donor engagement signals, confirms
patterns, explains what it found, and gives the team a ranked place to begin.

Ten questions to ask any Al vendor

1.

© ©® N @ o »

Does the system store supporter data in its own warehouse, or does data
stay in systems we control?

Is the integration read-only, or does the tool write to our CRM and email
platform?

Does the system send messages to supporters on its own?

Is our data used to train Al models, confirmed in writing?

Which Al providers process our data, and what are their retention periods?
Are insights generated by statistical rules, or by a language model guessing?
What data does the Al see for each request?

What happens to our data when we disconnect?

Where does our data live, and is Canadian residency available?

10. What is logged, and what is the breach notification commitment?
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Al4Love publishes its answers to all ten questions in its public Trust Center at
https://aidlove-trust.vercel.app.

For procurement review, Canadian data residency options exist. Al sub-
processors are Anthropic and OpenAl at API tier. Client data is not used for
training. Retention is up to 30 days by default, and zero-retention configurations
are available by contract. These details give privacy, security, and procurement
teams a clear basis for their review.

What Al4Love will notdo

Al4Love never writes back to source systems.
Al4Love never launches campaigns.

Al4Love never sends messages to supporters.
Al4Love drafts, staff review, edit, and send.

These commitments keep people accountable for relationship decisions.

They also keep Al4Love focused on its role: finding confirmed engagement
patterns, making the reasoning readable, and helping staff prepare for the next
thoughtful action.

Al4Love does not read clinical systems. It does not process protected health
information. Any grateful-patient use requires its own privacy review and an
explicitly approved data scope.

Continue the conversation

Learn more at https://ci4|ove.cc1 or contact hello@ai4love.ca.
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